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Konekc
3THKH U CJIY:KeOHOr0 NMoBeJAeHNsl pA0OTHMKOB
KOT'AYCO «MexpailOHHBIH KOMILIEKCHBIH HEHTP COLUAIBLHOI0 00CTyKMBAHMSI HACEJIEHUS
B KoTesibHMUYCKOM paiioHe»

1. OO01me HoJI0XKEHUS

1. Kogekc stuku m ciyxeOHoro moBeneHuss padbotHukoB KOI'AYCO «MexpailoHHBIN
KOMILJIEKCHBIN LIEHTP COLMAJILHOTO 00CHyXHBaHUs HaceneHus: B KoTenpHHUCKOM palioHe» (nanee
— Kopeke, yupexnenue) paspabotran B coorBercTBUM ¢ KoHcrurtymuei Poccutickoi
Oeneparun, OepepanbapiM  3ak0HOM 0T 28.12.2013 N 442-d3 «O06 ocHOBaxX COLUAIBHOTO
obcimyxuBaHus rpaxaad B Poccuiickoit denepanuny, HanmonanbapiMu cTangapTamu Poccuiickoit
Oenepariii 0 COINMATBLHOM OOCTYKMBAaHUM HACEICHHUS W WHBIMH HOPMATHUBHBIMH IPABOBBIMU
aktamu Poccuiickoit ®@enepanuu, npukazoM MUHHUCTEpCTBA TpyJda M COLMAIBHOW 3alUThI
Poccwuiickoit @eneparmu ot 31.12.2013 Ne 792 «O06 yrBepx)acann Kojekca 3THKU U CITyKEOHOTO
MoBe/IeHNs PabOTHUKOB OPTraHOB YIIPABJICHUS COIMAIBLHOM 3aIIUThl HACENICHUS U YUPEKICHUMN
COIMATILHOTO OOCITY)KWBAaHUS», OCHOBAaH Ha OONICTIPU3HAHHBIX HPABCTBCHHBIX MPHUHIUIAX U
HOpPMax POCCHUKCKOro 00IIecTBa U TOCy1apCTBa.

2. Kojekc npencraBisier co00i CBOJI OOIMUX MPHHIMIIOB PO(ECCHOHATBFHON CITY:KeOHOU
STUKA M OCHOBHBIX MPAaBUJ CIYKEOHOTrO MOBENEHUS, KOTOPHIMH HAIJICKHUT PYKOBOJICTBOBATHCS
paboTHHKAM yUIpeKACHUS (Hanee - pAOOTHUKU YUPEIKICHHS).

3. I'paxnanun Poccuiickoit @enepannu, nocTynammuii Ha paboTy B yupexeHue, o0s3an
O03HAaKOMHUTBCSI C TmojoxkeHussMu Kopekca u coOnogaTh WX B IPOIECCE CBOCH TPyAOBOM
JIeATEIbHOCTH.

4. Kaxnprii paOOTHUK yUYpEKIEHUS JOJDKEH ClieIoBaTh MojiokeHusiM Kopgekca, a Kaxblil
rpaxaanuH Poccuiickoii denepanuu BrnpaBe 0XKHUIaTh OT PabOTHHUKA YUPEKICHHS COLUAIBHOTO
00CITy>)KMBaHUs TTOBEJICHUS B OTHOIICHHUSIX C HUM B COOTBETCTBUU ¢ ToyioxkeHusiMu Konekca.

5. Henpto Kopmekca siBisieTcss yCTaHOBJEHHE STHYECKUX HOPM U TPaBWI CIyKeOHOTO
MOBEJICHUsI PAOOTHUKOB YUPEKJICHUS JJIsi TOBBIIICHHS d(P(HEKTUBHOCTH BBHITIOJHEHUS UMM CBOEH
npoecCHOHANBFHOM  JEeATENbHOCTH, OOecreYeHne eIWHBIX HOPM TIOBEAeHUS pPabOTHUKOB
VUpEXKICHUSI, a TaKXKe COJIEHCTBHE VYKPEIUICHUIO aBTOpPUTETa PAOOTHUKOB YUPEKICHUMN
COLIMANTLHOTO OOCTYXKMBAHUS, MOBBIIICHUIO JOBEpUS TPaXKIaH K YUPEKICHUSM COIUAIBHOTO
00CITy>)KMBaHUS.

6. Kogekc:

a) CIYXUT OCHOBOW Uil (OpPMHpPOBAHUS JOJDKHONW Mopaiu B cdepe COIUaTBHOTO
0o0CTyXKMBaHUSI HACEJCHMs, YBAKUTEIBHOTO OTHOLIEHUS K YUPESKICHUSIM  COIHMAIbHOTO
00cITy>)KMBaHUs B 0OIIIECTBEHHOM CO3HAHUU;

0) BBICTYIaeT MHCTPYMEHTOM PETyIHUpOBaHUS U (HOPMUPOBAHUS OOIIECTBEHHOTO CO3HAHUS
Y HPaBCTBEHHOCTHU YUPEKIACHUI COIMATIEHOTO 00CITYKHBAHUS.

7. 3HaHue u cobmoeHne pabOTHIUKOM yupekaeHus mojoxeHnii Koaekca siBisieTcss ofHUM
W3 TPUOPUTETHBIX KPUTEPUEB OIEHKH KadecTBa €ro mnpodecCHOHATBHON JESITeNIbHOCTH U
CITy’)keOHOTO TIOBEICHUSI.

II. OcHoBHBIC IMPUHOMIIBI K IIpaBUJIa CJ'Iy>KC6HOFO MOBEACHU, KOTOPBIMU HAIJIC)KUT
PYKOBOACTBOBATLCH pa6OTHI/IKaM YUPCKACHUA CONUAIIBHOT'O O6CJ'Iy>KI/IBaHI/I${

8. OcHOBHbBIE MPHUHLUIBI CIYXEOHOTO MOBEICHUS PAaOOTHUKOB YUPEKICHUS SBISIOTCS
OCHOBOM TmoOBeneHns rpaxiaaH Poccuiickoin @exepannu B CBSI3M C OCYIIECTBICHHEM HWMH
npodecCHOHATBHBIX JOKHOCTHBIX 003aHHOCTEH B COIIMATIBLHOM cepe.
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9. PaGoTHHMKM yupeKAEeHHUs, CO3HABAs OTBETCTBEHHOCTb IIE€PE]] TOCYAAPCTBOM, OOLIECTBOM U
rpakJaHaMU, TIPU3BAHBI:

a) UCIOJNHATH  JOJDKHOCTHBIE  OOS3aHHOCTH  JOOPOCOBECTHO W Ha  BBICOKOM
npodeCCHOHATIPHOM YpOBHE B MesX oOecrieueHuss 3((EeKTUBHOW paboOTHl IO  OKa3aHHIO
COLMAJIBHBIX YCIIYT;

0) UCXOAUTH M3 TOTO, YTO NMPHU3HAHKE, COOJIIOJICHUE U 3allUTa IpaB U CBOOOJ YeJIOBEKa U
IpaXkJJaHMHA ONPENENAI0T OCHOBHON CMBICI M COJIEPKaHHE AEATEIbHOCTH PAOOTHUKA YUpeXKICHMS;

B) OCYLIECTBIISTH CBOIO JICATEILHOCTD B MPEIEIax MOJIHOMOYHN YUPEKICHHS;

I) HE OKa3blBaThb MPEANOYTEHHUs] KaKUM-THMO0 Npo(ecCHOHANBHBIM WM COLMAIbHBIM
rpynnam U y4pexJIeHHsIM, POTUBOAECHCTBOBATh U HE MOAUYUHATHCA HE OTBEYAIOUIMM HHTEpecaM
KJIMEHTOB BIUSHHIO OTEIbHBIX JOJDKHOCTHBIX JIUL M aIMHHUCTPATUBHOMY JIaBJICHUIO;

1) coOIr01aTh COLUUAIBHYIO CIIPABEUIMBOCTh U PABHOIPABHO PACHpEAESATh COLMAIbHbIC
pPeCypCHI C IETbI0 PACIIUPEHUS BO3MOXKHOCTEH MX MPEIOCTABICHUS HYKIAIOIIUMCS B TOAJIEPIKKE
KJIMEHTaM, B IIEPBYI0 OYepelb HECOBEPILIEHHOJETHUM, a TaKXe JPYTruM JIMIaM, OKa3aBIIMMCS B
TPYIHOM KU3HEHHOU CUTYalLlUH;

e) obecredynBaTh OE30IIaCHOCTh OKA3bIBAEMbBIX COLMAIBHBIX YCIIYT Ul KU3HU U 30POBbS
KJIMECHTOB;

) UCKJIIOYaTh JEWCTBUS, CBA3aHHBIE C BIMSHUEM KAaKHX-THOO JIMYHBIX, UMYIIECTBEHHBIX
(puHaHCOBBIX) W WHBIX HWHTEPECOB, MPEMATCTBYIOUIMX J10OPOCOBECTHOMY  HCIIOJHEHHIO
JIOJDKHOCTHBIX 00sI3aHHOCTEH;

3) coOIIOAaTh HEUTPATBHOCTh, HMCKIIOYAIONIYI0 BO3MOXHOCTH BJIHMSHHUS Ha CIyXeOHYIO
JeSITeIbHOCTD PEIICHUH NOIUTUYECKUX MAPTUH, MHBIX OOIECTBEHHBIX 00bEIMHEHNUI;

M) CcOoOJI0aTh HOPMBI CIIYKEOHOM M TPOPECCHOHAIBHOW HSTHUKH, MpaBUia JEIOBOTO
HOBEJICHUS U OOILEHUS;

K) TpPOSBIATH KOPPEKTHOCTh M BHHMATEIFHOCTh B OOpalIeHWH C TPaXJaHaMU U
JIOJDKHOCTHBIMU JIMLIAMU;

J) TPOSIBJIATH TEPIHMOCTh M YBOKEHHE K OOBIYAasM M TPATUIMIM TPKIAH PA3TUIHBIX
HallMOHAJIbHOCTE W HapoaHocted Poccuu, yuuThIBaTb UX KYJIBTYpHbIE OCOOEHHOCTH,
BEPOHCIIOBEIaHUE, CIOCOOCTBOBATH COXPAHEHHUIO CAMOOBITHOCTH;

M) 3allMIIaTh U HOJAEP)KUBATh YEJIOBEUECKOE JOCTOMHCTBO KJIMEHTOB COLMAIBHBIX CIIYXO,
YYUTBIBATh UX UHIUBUAYAILHOCTh, HHTEPECHI U COLMAIBHBIC TIOTPEOHOCTH Ha OCHOBE MOCTPOCHUS
TOJIPAHTHBIX OTHOLLIECHUN C HUMU;

H) YBaXaTh IpaBa KIMEHTOB COIMAIBHBIX CIIY)KO, TapaHTHPOBAaTh MM HEMOCPEICTBEHHOE
yyacTHe B IIpollecce NPUHATHS pPELIeHWH Ha OCHOBE MPEJOCTaBICHMs NOJIHON HH(popManuy,
Kacaromieicsi KOHKPETHOTO KJIIMEHTa B KOHKPETHOW CUTYAIlNH;

0) cobmoaaTh KOH(QHUIECHIMAIBHOCTh WH(GOpPMAMM O KIMEHTE COLMAIbHON CIyXOBbI,
Kacarolleicsl YCIOBUN €ro >KU3HeNeATEIbHOCTH, JUYHBIX KauecTB M MpoOJeM, IPUHUMATh MEpbI
JUis o0ecTieyeHNs HepacpOCTPAHEHUS MOIyUYEeHHBIX CBEACHUHN TI0BEPUTENILHOIO XapaKTepa;

1) BO3JICPKUBATHCS OT TOBEACHUS, KOTOPOE MOTJIO OBl BBI3BaTh COMHEHHE B OOBEKTHBHOM
UCTIOJIHEHUH JIOJDKHOCTHBIX 00s13aHHOCTEH pabOTHUKA YUpPEXKICHMs, a TaKXkKe He JO0NYyCKaTh
KOH(JIMKTHBIX CUTYAIIMH, CIOCOOHBIX TUCKPEAUTHPOBATH UX JIEATEIHLHOCTD;

pP) HE MCIONB30BaTh CIy)XKEOHOE IOJIOKEHHE [JIsl OKa3aHWs BIMSHHUS Ha JIEATEIbHOCTh
TOCYJapCTBEHHBIX OPTaHOB W OPTaHOB MECTHOTO CaMOYIPABJICHHUsS, OpTraHU3aIHUH, TOJHKHOCTHBIX
JML, TOCYAAPCTBEHHBIX M MYHHUUUNAIBHBIX CIY)KALIMX @PU PEHIEHUHd BOIPOCOB JMYHOTO
XapakTepa;

C) coOmofaTh YCTAaHOBJIEHHBIE B TOCYJapCTBEHHOM OpraHe, OpraHe MECTHOTrO
CaMOYTIpaBIICHUS U YUPESKICHUN COIMATBHOTO OOCITY)KHBAaHUS MpaBHiIa MyOJINIHBIX BBICTYIUICHUH
U TIPEIOCTaBIICHUS CIIy:KeOHOI MH(pOopMaIH;

T) YBOXHUTEIBHO OTHOCHUTHCS K JCATEIBHOCTH TPEICTABUTENEH CpPEICTB MacCOBOU
uHpoOpMallMM 1O HUHPOPMHUPOBAHUIO oOOIIeCTBA O paboTe YUYpPEXKJICHHS  COLMAIBHOTIO
OOCITy’)KMBaHUs, a TaK)Ke OKa3bIBaTh COJCHCTBHE B IOJNYYCHHH JOCTOBEPHOW WHGPOpMAlWU B
YCTQHOBJICHHOM IOPS/IKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTD 3a Pe3yJIbTaThl CBOCH e TeIHLHOCTH,

¢) crumynaMpoBaTh ydyacTHe JOOpPOBOJBIIEB, IPEXAE BCEro M3 4YHUCIa MOJIOJIEXKH, B
NEeSITETFHOCTH YUPEKACHUS TI0 IPEAOCTABICHUIO KIIMEHTaM HEOOXOIUMBIX COIMATBHBIX YCIIYT.



10. PaboTHuku yupexaeHus o0s3anbl coomonaTs Koncrutynuio Poccuiickoit deneparuu,
(benepanbHbIE 3aKOHBI, HHbIE HOPMaTHBHBIE TPaBOBBIE akThl Poccuiickoii depepannu mo Bompocam
COITMATBHOTO OOCITY)XKHWBaHMS, HOPMaTHBHBIEC TIPABOBbIC aKThl CYOBEKTOB Poccuiickoit deneparum,
JIOJDKHOCTHBIE MHCTPYKIIMM, TpaBWjia BHYTPEHHETO TPYIOBOTO paclopsjika, a TakxkKe JApyrue
JIOKAJIbHBIE aKThl YUPEKACHHUS.

11. PaboTHHMKYM yupexaeHUs 00sS3aHbl MPOTUBOACHCTBOBATH IMPOSBICHUSM KOPPYIIUU U
NpeIpPUHUMATh MEphl MO0 ee MPOPUIAKTHKE B MOPAIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccniickoit denepanuu 0 NPOTUBOACHCTBUU KOPPYIILIUU.

12. PaGoTHUKH y4YpeKIEHUS, OCYIIECTBISAIONINE B3aUMOJICHCTBUE C paOOTHUKAMH APYTUX
OpraHOB MCIIOJIHUTEIBHON BIAcTH cyObekToB Poccuiickoit ®depepanuu, JOJKHBI ObITh AL HUX
oOpasiom mnpodeccruoHamm3ma, OE3yNMpPedHOl pemyTaluu, CIOCOOCTBOBATh (HOPMHPOBAHHUIO B
cyosekte Poccuiickoit ®enepanuu  OnaronpusTHOTO s 3PGHEKTUBHON paboThl MOpaabHO-
MICUXOJIOTMYECKOTO KJIMMaTa.

13. PaGoTHUKM  ydpexXIeHHUs, HaJCJIEHHble OpPTraHU3aIMOHHO-PACTIOPSAUTEIbHBIMU
MOJIHOMOYHSIMU IO OTHOIICHHIO K pa0OOTHUKAM TOJIBEIOMCTBEHHBIX MOAPA3/ICICHUN, TPU3BAHbI:

a) MPUHUMATh MeEpbl [0 NPEJOTBPALICHUIO U YPETYIMPOBAHUIO MEXBEIOMCTBEHHBIX
KOH(JINKTOB HHTEPECOB;

0) IpUHUMATH MEPBI IO MPEITYNPEKIACHUIO KOPPYIILIHH;

B) HE JIOMYCKAaTh CIly4aeB MNPUHYKICHUS TOMYMHEHHBIX pPAOOTHHKOB K YYacTHIO B
JESTENIbHOCTH MOJIUTUYECKUX MAapPTHiA, MHBIX 00IIECTBEHHBIX 00BEAMHEHUH;

I) TPUHUMATH MEPHl K TOMY, YTOOBI CBOMM JIMYHBIM IOBEJCHHWEM IIOJaBaTh IPUMEP
YECTHOCTH, OECTIPUCTPACTHOCTH U CIPABEUIUBOCTH,

J1) HECTU OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJIaTeILCTBOM Poccuiickoit deneparuu
3a JeicTBus wiu Oe3leHCTBUS MOMYMHEHHBIX PAOOTHUKOB, HAPYMIAIOMIMX MPUHLHUIBI 3TUKU U
MpaBWJia CIIY’)KEOHOTO TIOBEICHUS, €CITM OHW HE MPUHSIIM MEp, YTOOBI HE JIOIYCTHTh TaKHX
NEUCTBUI Win 0e31eliCTBUMA.

II1. DTryeckue mpaBuia CIy)keOHOTO MOBEICHUSI PAOOTHUKOB YUPEKICHUS

14. B cuyxeOHOM TMOBEICHUH pPaOOTHUKY YUPEKICHUS HEOOXOJUMO HCXOIUTh U3
KOHCTUTYITMOHHBIX TOJOXEHUH O TOM, YTO YEJIOBEK, €ro IMpaBa M CBOOOJBI SBISIOTCS BBICIICH
[EHHOCThI0, U KaXKIbl TpaXTaHWMH HMMEET MpPaBO Ha HEMPUKOCHOBEHHOCTh YACTHOW IKU3HH,
JUYHYIO U CEMEWHYIO TailHy, 3aIIUTy YECTH, TOCTOMHCTBA, CBOET0 100pOTro UMEHH.

15. B ciy>xe0HOM MOBeieHNU pabOTHHUKA YUPEXKAECHUS HEJIOMYCTUMBI:

a) Jr000TO BHIA BBICKA3bIBAaHWSI W JCUCTBUS IUCKPHUMUHAIMOHHOTO XapakTepa I1o
npu3HaKaM TI0Jla, BO3pacTa, pachl, HAIMOHAIBHOCTH, $3bIKAa, TPa)XIaHCTBA, COIHUAIBHOTO,
UMYIIECTBEHHOTO MJIM CEMEHHOTO TIOJI0KEHHUS, TIOIMTHIECKUX WIIH PEITUTHO3HBIX IPEIIOYTECHHI;

0) rpyboCTH, TpPEeHEOPEKUTENbHBI TOH, 3aHOCUMBOCTb, MPEAB3ATHIE 3aMeuyaHUs,
IpeIbIBIICHIE HEMPAaBOMEPHBIX, HE3aCTyKEHHBIX OOBUHEHHUH;

B) YIpO3bl, OCKOPOWTENbHBIC BBIPAKCHHS WM PEIUIMKH, ACUCTBUSA, MPEMATCTBYIOIINE
HOpPMaJIbHOMY OOIIEHUIO WIJIA TIPOBOLIMPYIOIINE TIPOTUBOIPABHOE TIOBEJICHNE;

I) KypeHHe B CIYXEeOHBIX MOMEIICHUSX, IPU MOCEHICHUH KJIMEHTOB Ha JOMY, BO BpeMms
CITY»KeOHBIX COBEIIaHuM, Oecell, ”THOTO CIIYKEOHOT0 OOIICHUS C TPaXkTaHaAMHU.

16. PaGoTHHMKHU ydpexAeHHs MPU3BaHBI CIIOCOOCTBOBATH CBOMM CIY>KEOHBIM MOBEICHHUEM
YCTQHOBJICHHIO B KOJUIEKTHUBE JI€JIOBBIX B3aMMOOTHOLIEHHH M KOHCTPYKTHBHOTO COTPYAHHYECTBA
ApYT € Apyrom.

17. PabOTHUKM YYpEeXKICHHUsS JODKHBI OBITh  BEXKIUBBIMHU, J10OpOXKeIaTeIbHBIMH,
KOPPEKTHBIMH, BHHMATEIbHBIMH UM TIPOSIBISATH TOJEPAHTHOCTh B OOIIEHHHM C TpaXKAaHAMH U
KOJIJIETaMH.

18. BHemnmii Bua paOOTHWKA YUYPEXKICHUS TIPU WCIOJHEHHH UM JIOJDKHOCTHBIX
00s13aHHOCTEH B 3aBUCHMOCTH OT YCJIOBHM paboThl U (hopMaTa CiIy>kKeOHOTO MEPONPUATHS JOKEH
CIOCOOCTBOBaTh YBKEHUIO TpaXkIaH K TOCYIapCTBEHHBIM OpraHaM, OpraHaM MEeCTHOTO
CaMOYTIpaBIICHUs, YUPEKIACHUSIM COLMAILHOTO OOCITY>KUBAHUS, COOTBETCTBOBATH OOIICTIPUHATOMY
JIEIOBOMY  CTHJTIO, KOTOPBI OTIMYAIOT OQHUIMAIBHOCTD, CACPKAHHOCTh, TPAIUIIMOHHOCTD,
AKKypaTHOCTb.
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IV. OtBeTcTBEeHHOCTH 3a HapyeHne Koaekca

19. Cobmonenne paOOTHUKOM YUpexaeHHs monoxeHudt Kopekca ywuThIBaeTrcs IpH
IPOBEJCHNH aTTECTAlUH, (OPMUPOBAHUH KaJAPOBOTO Pe3epBa JUIS BBIABMIKCHUS HA BBIIICCTOSIINE
JOJKHOCTH.

20. Hapymenne paOOTHUKOM y4pekaeHUs nmojokeHnid Konexca moaneKuT ananusy U mpu
HOJTBEPXKICHUH (haKTa HAPYIICHUS - MOPAIBHOMY OCY)KICHHIO, a B CIIydasX, MPeIyCMOTPEHHBIX
(denepanpHBIME 3aKOHaMH, HapylleHHe nojoxeHui Kopekca Bieder mpumeHeHHE K pabOTHUKY
YUPEKACHUS MEp TUCIUILUTUHAPHONW OTBETCTBEHHOCTH.

21. ®akThl HECOOI0ICHUS TPEOOBAHUH K CITY)KEOHOMY TIOBEICHHIO PAaOOTHHUKA YUPEIKICHUS
MOTYT OBITh BBIHECEHBI Ha OOCYXIeHHME Ha 3aceJaHuu [lomednTenbcKoro coBeTa YUpesKIACHHUs
coragbHOro o0cmyxuBaHus (nanee - CoBeT), KOTOPHIH BHOCHT HPEIIOKEHHS MO 3aIIUTE NpaB U
MHTEPECOB KIMEHTOB COLMAIBHBIX CIYXO, a MPU HEOOXOIMMOCTH O HAJOXKEHHU Ha PabOTHUKA
JMCIUILIMHAPHOTO B3bICKaHus. Pemennss CoBera Y4MTBIBAIOTCA IPH TNPOBEICHHM AaTTECTALIUH,
IPOJIBIKEHHUHU TIO CITY)KO€ U TOOIIPEHUAX COOTBETCTBYIOIIETO PA0OOTHHUKA.




